	Diploma in Banking         November 2009 Examinations  - Examiners’ Comments

	Subject 
	Examiner’s Comments

	CA1  Customer Service & Business  Communication
	Section A focused on the role of communication in the organization: Section B focused on customer service in the realization of the organizational objectives within the context of the highly competitive financial services sector.
Areas for improvement based on the examiner’s comments were as follows:
· Candidates were not prepared for this examination.
· Basic language skills, such as grammar and spelling were not evident. 
· Competency in essay construction was lacking.

· Candidates who were successful offered more in depth information and analysis. 

· Candidates are encouraged to focus on giving more in depth responses that focus on the information being solicited.

	CA 2  Introduction to Banking


	The scripts submitted by most candidates were satisfactory. Overall candidates need to revise the material again to gain deeper knowledge.

	CA 3  Economics
	In some instances, all questions were not attempted. Candidates need to revise the material to gain an overall deeper knowledge of the subject matter.

	CB 1  Accounting
	Some students did not attempt all required questions. Students lost marks for incomplete answers and mistakes in the calculation problems.

	CB 2  Banking Law
	Candidates need to revise the material to gain overall deeper knowledge.

Students need to expand their knowledge by reading materials and tutorials.

	CB 3  Introduction to Lending &         

           International Business
	Generally, students were comfortable with the topics of basic credit functions, credit analysis and the environment. The following areas require improvement

· Financial analysis
· Credit risk
· International trade. 

Students need to strengthen theses areas which are considered unsatisfactory by expanding their reading material and tutorials.

	ASA1   Financial Analysis


	Students had difficulty with Section A- multiple choice questions.

Section B was well done.

	ASA2   Monetary and Financial Systems
	This paper was a well done. Students demonstrated a good understanding of key concepts.

	ASA 3  Principles of Management
	Candidates need to revise the material to gain overall deeper knowledge on the subject.
Students can improve in all areas by expanding their reading material and tutorials.

	ASB2 Banking Practice – Lending
	Students attempted all questions and there was a reasonable grasp of some of the questions.

Overall improvement of all round knowledge is required.  

	D3 Financial Management


	Candidates need assistance in understanding the fundamental concepts of financial management. We note that the knowledge and ability to explain the theory were limited.


The above comments are meant to assist students in improving with the preparation of exams. 
It is also recommended that students increase their reading and research on the relative topics and subjects. Additional information can also be obtained online from reputable websites e.g. The Central Bank of Trinidad and Tobago, and publications such as The Wall Street Journal, Business Week etc. 
We also recommend that students practice with the past papers in the various subjects.
Tutoring and mentorship is also beneficial and can be used as a tool for providing guidance on areas of study.
